
 
 
 

 

Olivia Ross 
DOB 09/04/2002 
oliviaross03@hotmail.co.uk 
07305412925 
 
Work Experience 
Waitress in Pizza Express - London June 2019 to Present 
Work 5 or 8/9 hour shifts in the front of house during busy lunchtime and evening shifts 
Ensure the standards of restaurant is up to correct hygiene requirements  
Adapting my communication style to build rapport with the wide range of customers my restaurant 
sees on a day to day basis.  
Team working with other staff members ensuring our busiest moments are handled efficiently as 
well as agreeing what task each staff member is in charge of when opening/closing the restaurant.  
Having a good eye for detail when making various drinks/cocktails for customers as well as making 
sure the food I prepare is consistent with the brands standards.  
Handling money for the duration of my shift, being careful to give the correct change to customers, 
making sure the bill is fully paid.   
 
Sales Assistant at JD Sports Fashion Plc - October 2018 to September 2019 
Working a 6 or 9hour shift on the shop front  
Maintaining the presentation of the shop was inline with JD’s standards  
Handling cash on the tills, taking payments and giving refunds to customers  
Having patience when dealing with customer disputes which could arise often when customers 
were told they were not allowed to return their item for a variety of reasons.  
Having a watchful eye to minimise stock being stolen from our shop - this led to a chase with 
customers once I noticed they were stealing from the shop large quantities of items.  
 
Hairdressing Assistant - April 2018 to October 2018 
Cleaning the salon top to bottom so it was presentable for customers daily ensuring they received 
the best experience walking into our salon  
Handling on the phone and in client booking, making sure no clashes would occur with other 
bookings and the hairdressers time tables.  
Taking payments at the end of their treatments.  
Ensuring the customers were fully satisfied while in our salon - providing hot or cold drinks as well 
as a book or magazine to read.  
 
One week work experience in solicitors office during secondary school  
This gave me an insight into what it was like to be a solicitor and they’re day to day duties  
I performed some administrative tasks while there, this included note taking when I sat in on 
interviews as well as answering phone calls and passing them onto the relevant staff member.  
This gave me a feel for the job and clarified for me my passion to pursue a job in the legal field.  
 
Education  
GCSE - 
English literature - 5 - C 
English language - 5 - C 
Maths - 6 - B  
Combined science - 77 - AA 
Geography - 6 - B 
Religious education - 8 - A* 
Business - 8 - A* 
 
A levels  
Law - A* 
Psychology - A  
Sociology - B  
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Degree - currently in my first year doing a LLB Law degree at Queen Mary university of London  
 


