
Mr Shane Collery
Red Lion Chambers
18 Red Lion Court
Holborn
London
EC4A 3EB

PROJECT PROPOSAL

Our ref: RJD/rd/210035 Rev A

Dear Shane

Re:  Refurbishment of Red Lion Court Offices

Thank you for your valued enquiry.  We have pleasure in providing our proposal for the above project.

Our Promise to You

• Carefully plan your project in advance

• Remain true to the brief

• Adhere to projected timings and costs

• Handle complete renovations and refurbishments

• Take care of all the finer details

• Specify sustainable materials 

• Undertake the project in a safe manner

• Show consideration for everyone involved

27 April 2021

To carry out your project to a high standard of quality, on time, on budget to your complete satisfaction.

You can rely on us with our experience, our team and integrity to:

It’s important to us that our clients feel they receive the very best service and products available.  Which is why 
our dedicated account manager will keep you up-to-date with the progress on site and, once the work is 
complete, will be on hand to deal with the upkeep, maintenance and necessary changes to meet your ongoing 
needs.



Accreditations

At Woodhouse, quality, environmental and health and safety standards are assured, with certification to
EN:ISO:9001, ISO:14001 and ISO:45001.  We are also Constructionline accredited.

Budget Costs

The cost to carry out the works is £1,129,006 plus VAT.

Programme

Our programme for this project, from date of design approval to completion, would normally be 22 weeks.  This
includes a lead in period of 4 weeks, and a 18 week on site programme.

We look forward to working with you.

Yours sincerely

Ralph Dummer

Enc

The project team are excited about the possibility of working on this contract with you and are certain that you will 
be very satisfied with the end result. 
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Proposal prepared for:

RED LION CHAMBERS

18 Red Lion Court
Holborn
London
EC4A 3EB

For the refurbishment of:

18 Red Lion Court
Holborn
London
EC4A 3EB
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A INTRODUCTION

Following our meeting, we have pleasure in providing our proposal for the works
as discussed.

We thank you for the opportunity of working with yourselves and confirm our
interest and commitment in developing the final scheme and our continuing 
relationship with you.
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B WOODHOUSE PROJECT TEAM

This project will require the skills and experience of a number of key personnel. The Woodhouse
team are used to working together and ensuring the contract is managed efficiently and effectively.

The following personnel would be engaged on this project:

Project Director
Responsible to understand the client's objectives for the project
and shape Woodhouse's proposals to meet and exceed their
requirements.

Ralph Dummer

Project Coordinator
Responsible for co-ordination of the project team from initial
stages through to hand-over and occupation.
Care of cost management, creation of quotations, ensuring
that all elements are managed cohesively.

Rowan Denny

Project Designer
Responsibility for the co-ordination of all aspects of design
and taking the current general arrangements and concepts
through to an agreed proposal.
Preparation of the detailed construction drawings for local
authority approval and on-site use.

Pedro Bessa

Project Manager
Day to day responsibility for client interface and supervision
of labour force once the project is on site. Programming,
quality control and overall site management. Programming of
the works, preliminaries, site cleanliness, Health & Safety
etc.

Mervyn Ross

Health & Safety
Management of Woodhouse Contracts Ltd Health and Safety
policies and procedures.
Policy and operational management of Health and Safety covering
in-house and site based activities.
CDM compliance, including production and auditing of Health and
Safety plans, Construction Phase Plans, risk assessments and
method statements. 
Site safety auditing.
Health and Safety consultancy, advice and compliance.

Chloe Judd
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C PROJECT METHOD STATEMENT

The following section provides an overview of the methodology Woodhouse will adopt
to implement the works.

C.1 Design

The object of the design team is to understand the nature of your organisation and
culture, their long-term objectives and their objectives for this project.

The overall objective in any project is to provide clients with an interior that is planned
and specified to match their business requirements and expectations.
This is achieved by obtaining a depth of understanding of clients' objectives, and
working in partnership with them to ensure that these are achieved.

C.2 Cost Control

The establishment of a comprehensive budget and the subsequent management of
this during the design process is crucial to the success of any project.

Budget and optional costings are identified at an early stage enabling the client to
obtain any necessary budget approvals.

The costs can be presented in conjunction with the initial design solutions and show 
the potential savings or additions with changes in both the aesthetic and technical 
specifications.

The level of detail in our proposals ensures that our clients are always in control of the
budget and that there are no surprises once the contract has been completed.

Woodhouse work as a design and build contractor, which means we take on
responsibility for design as well as construction.  The benefit to the client is a single
point of responsibility for the complete package which results in a lump sum price to
an agreed design and to a fixed time scale.

C.3 Construction

Our overall philosophy on any project is to bring together our in-house team of 
experienced personnel, whose combined skills will provide completion on time, within
budget and to the highest quality.

The construction managers are an integral part of the project team from the initial
design stages.  As such they are able to provide active input into the build ability of
the interior design solutions as well as working with the design team in cost
engineering exercises.
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C.4 Quality Control

Woodhouse places great emphasis on delivering the highest quality installations. 
Regular quality checks on work-in-progress are carried out by the project coordinators
to ensure that issues that may affect the final product are addressed immediately, 
rather than at practical completion.

All our sub-contractors are subject to regular quality assessments on all elements of 
their performance and graded accordingly after each completed project.

At Woodhouse, quality, environmental and health & safety standards are assured with
certification to ISO:9001, ISO:14001 and ISO:45001.
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D PROJECT SCOPE

1.0 DESIGN & APPROVALS

1.1 Concept & General Design

1 no. Prepare all concept design proposals, scale drawings 
and specifications for the proposed works, for Client's 
approval.

Total Concept & General Design 25,000      

1.2 Detailed Design 

1 no. Prepare all construction design proposals, scale 
drawings, finishes and specifications for the proposed 
works, for Client's approval, and in order to carry out the 
works on site.

Total Detailed Design 12,500      

1.3 Consultants & Statutory Authority Approvals

1.3.1 Building Control
Building Control and Fire Officer approvals are required 
for the works proposed.
Allow to liaise with Statutory Authorities to obtain Building 
Control approval for the works, including fees.

2,300       

1.3.2 Planning Permission
Planning Permission may be required for the additional 
condensers on the roof. Awaiting response to M&E 
Allow to liaise with Local Authority to obtain Planning 
Permission for the works, including fees. 

TBC

Listed building consultant services 15,400     

1.3.3 Asbestos Survey
A valid Asbestos Management Survey is required and will 
be reviewed as part of design development.
If evidence of asbestos is found in the Management 
Survey then a Refurbishment and Demolition Survey may 
be required prior to any works on site. 
Allow to provide an Asbestos R&D Survey PSum 3,100       
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1.3.4 Building Services
Allow for the services of a mechanical and electrical 
consultant to provide a survey, report and 
recommendations for the proposed works.

800          

1.3.5 Structural Engineer
Allow for the services of a structural engineer to provide 
general report for removal of walls. Specific items 
included within works section.

2,400       

1.3.5 Measured Survey
Carry out a full measured survey of the building 4,700       

Total Consultants & Statutory Authority Approvals 23,977      

TOTAL DESIGN & APPROVALS 61,477      
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2.0

2.1

Based on a 18 week on site programme, allow for the following:
Project management 
Site manager
Labourer
Site signage - health & safety / directional / exclusion zones.
Welfare & site office supplies
Protection to retained wall and floor surfaces as necessary.
Waste disposal
Complete clean of finished installation on completion of works.
Temporary sockets (2 x RCD double sockets)
Temporary 110v site lighting
Access equipment to areas as necessary.

104,169    

2.2 Programme & Phasing

1 Within normal working hours
2 In one continuous phase, subject to programme

Total Programme & Phasing -            

104,169    TOTAL PRELIMINARIES

Total Project & Site Management

PRELIMINARIES

Project & Site Management

As stated in our General Conditions, and unless specified 
otherwise, all works proposed are assumed to be performed:

Allow to provide the project and site management necessary to 
complete the project to the correct quality & safety standards, in a 
timely manner.  

Allow for use of the existing common toilets, which will be protected 
and kept clean during the works.
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3.0 HEALTH & SAFETY

3.1 Principal Designer

Allow to act as Principle Designer.

Total Principal Designer 2,000        

3.2 H&S Planning & Consultancy

1 no. Prepare and issue the Construction phase H&S plan 
1 no. H&S Site audits & reporting

Total H&S Planning & Consultancy 5,446        

3.3 Records & O&M Manual/H&S File

1 no. Prepare and issue a set of O&M manuals including as 
built drawings in soft copy upon completion of the 
contract. 

Total Records & O&M Manual/H&S File 3,231        

TOTAL HEALTH & SAFETY 10,677      

The Construction (Design & Management) Regulations 2015 apply 
to all construction projects.
If the construction phase is longer than 30 days with more than 20 
persons on site at any time, or the project involves more than 500 
man days on site, then the project is notifiable to the HSE.
The appointment of a Principal Designer is a regulatory 
requirement.  This appointment is made by the client and shall be in 
writing.

In the absence of any formal Principal Designer appointment, the 
Principal Designer is deemed to be the client.

Please visit the following website for more information: 
http://www.hse.gov.uk/construction/cdm/2015/responsibilities.htm

Woodhouse can appoint a Principal Designer or act as one on the 
client's behalf (subject to being involved in the design from it's 
inception).

The Principal Designer has responsibility for the pre-construction 
phase and takes the design forward to set up of the Construction 
Phase Plan and the Health and Safety file.
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4.0 SCOPE OF WORKS

4.1 Preparatory & Builders Works

Strip out and dispose of the following:
51m Solid partitioning and doorsets
8m Kitchen in basement area
1no. Sanitaryware to washrooms
1no. Existing radiators, pipework and wall mounted air 

conditioning units
1no. Electrical cabling, small power & light fittings
20m² Wall tiling
591m² Carpet floor finishes throughout office areas
49m² Carpet floor finishes to the staircases
142m² Vinyl flooring
1no. Unblock 3no. windows
1no. Fixtures and fittings
1no. Additional cost for wait and load in lieu of skips
26no. Radiator encasements in each room
1no. Make safe all associated mechanical and electrical items.

1no. Hole forming for mechanical works
2no. Install louvres in external walls for the new mechanical 

ventilation.
1no. Fire stopping to all new services
1no. Making good to walls following strip out.
1no. Making good to walls following wall chases for electrical 

installation.
Note: Existing lose furniture to be cleared by others.

67,859      

4.2

1no. Provisional sum to infill existing steps in the Courtyard 
area with a steel framework and decking finish.
Includes removal of exiting metal railings.

Note: Drain levels to be checked and adjustments proposed as 
necessary.

P Sum 23,000      

4.3

Note There is not currently a raised access floor.

Total Raised Access Floor -            

Total Preparatory & Builders Works

External Works

Supply and install the following:

Total External Works

Raised Access Floor
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4.4 Ceilings

Supply and install the following:
150m² Make good plasterboard ceilings following the mechanical 

and electrical installations.
10no. Plasterboard ceilings access panels to allow for access to 

services

Total Ceilings 10,038      

4.5 Partitioning & Doors

Supply and install the following:

System 100 

61m 100mm - 2.6M high solid full height partitioning
8no. Single solid core laminate finish door and painted 

softwood frame including architraves, stops and standard 
ironmongery

1no. Door and leaf set, solid core laminate finish door and 
painted softwood frame including architraves, stops and 
standard ironmongery

1no. Vision panels
20m Ply lining up to 2.4m high
1no. Door closers
Item Staircase materials access
7m Frameless single glazed partitioning system with silicone 

or dry bonded joints, 12mm toughed safety glass with 
aluminium channels at head, base and wall abutments, 
up to 2.7m high

3no. Frameless glass door, single glazed, free swing with lever 
handle and lock

7m Manifestation film to create band of reeded effect glass

Total Partitioning & Doors 44,282      

50mm steel stud system with 2x layers of 12mm plasterboard both 
sides
Sound insulating quilt within cavity.
Panels taped and filled to provide smooth finish.
Decorated with emulsion paint.
Aluminium head channel and skirting.
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Partitioning Acoustic Information

Based upon a standard Metal 'C' stud and plasterboard,
the following gives you an idea of attenuation achieved:

System 75 Solid with insulation 43dB
System 75 Single Glazed 35dB
System 75 Double Glazed 40dB
System 100 Solid with Insulation 50dB
System 100 (Sound Block) with Insulation 52dB
System 100 Single Glazed 35dB
System 100 Double Glazed 40dB
System 10 Single Glazed 33dB
System 12 Single Glazed 33dB
System 10&6 Double Glazed 42dB

The above attenuation will typically give the following performance
(guidance only).

35dB - Loud speech can be distinguished under normal conditions.
43dB - Loud speech can be heard but not distinguished.
50dB - Loud speech can be heard faintly but not distinguished.
52dB - Loud speech can only be heard with difficulty.

Note:

The values provided here are for guidance only.

Many factors affect sound insulation and acoustic comfort including 
ceiling, wall and floor surfaces, mechanical and electrical 
installations and ambient sound levels.
Where sound transfer properties are critical, the client should 
consider engaging the services of a professional acoustician.
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4.6 Joinery

Supply and install the following:
1no. Make good skirtings following the strip out of partitions
24no. Bespoke casings to the new floor mounted fan coil units 

in each room
7no. Allow to re-hang existing door and install the hinges on 

the opposite side
2no. Upholstered booth seating with a central table in laminate 

finish to the breakout space. Timber panelling to the 
internal wall.

Total Joinery 39,077      

4.7 Mechanical

4.7.1 Preliminaries, Design & Validation 3,076       
1no. Validation of existing air conditioning and ventilation 

systems
1no. Commissioning

4.7.2 Air-Conditioning 198,320   
1no. Supply and install Daikin 2-Pipe (Heat-Pump) VRV air-

conditioning to all of the indicated rooms. Cost allows for 
short duct connections from the fan coils, and supplying 
the grilles to be mounted in the joinery. One Daikin 
controller per zone and a central controller. 

1no. Craneage to lift plant on to the roof
1no. Acoustic survey to be carried out by a qualified 

acoustician
Note: Acoustic barrier/enclosure on the roof currently excluded. 

TBC.

4.7.3 Ventilation 8,462       
1no. Mechanical extract ventilation from the WC’s and 

Showers at basement level – supply and install an in-line 
fan and ductwork, to extract from each space via a ceiling 
mounted air valve and exhaust to atmosphere at ground 
floor level. Exhaust termination to be a simple louvre. 

The building is currently served by a central heating system with 
radiators in each room. Some rooms have a wall mounted air 
conditioning unit to provide cooling.
We have proposed to supply and install a 2-pipe VRV air 
conditioning system to provide heating and cooling to each of the 
rooms. The condensers will be located on the roof area. A new 
extract system will be installed to the basement WC and shower 
areas.
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4.7.4 Plumbing P Sum 16,300     
Item General plumbing labour
4no. Under sink water heater 
4no. Waste pump
Note: Survey required to check waste routes within basement 

area. Pumps to be used if waste route cannot be found.

Total Mechanical 226,086    

4.8 Electrical

Supply and install the following:

4.8.1 Design, Preliminaries & Validation
1no. Design and working drawings
1no. Health & safety documentation
1no. O&M manual and As Built Drawings
1no. Working site supervision

4.8.2 Small Power Installation
75no. Double socket outlets in containment trunking or partition 

wall.
15no. Double sockets outlets to the teapoints
12no. Fused spur on ring main to showers, hand dryers and 

waste pumps
8no. Fused spur on dedicated circuit to access control and fire 

alarm
4no. Three compartment floor box into solid floor.  We have 

allowed for a slim-line screed box to fit the floor screed 
and we assume that the screed is thick enough for this.

1no. 16A single phase 'Commando' type dedicated supply to 
the Comms cabinets.

1no. Disabled WC alarm system

4.8.3 Lighting
60no. Recessed LED compact IP54 downlights
12no. Integral emergency packs on the above light fittings
19no. Install new pendant light fittings
6no. Install new wall light fittings
8no. Linear LED 2800w suspended light fittings
3no. Emergency conversion kits on the above light fittings
60no. Flush ceiling mounted PIR occupancy sensor, or manual 

wall switch for switching the light fittings
1no. Stair cores manual last man out switch.

4.8.4 Mechanical Installation Supplies
5no. 32A single phase supply to outdoor unit
10no. Dedicated fused spur to water heater
10no. Fused spurs to new extract fan

2021-04-27 Red Lion Chambers Q210035 Rev A.xlsx Page 17 



4.8.5 Distribution
Note We have assumed that the existing incoming supply can 

be retained and utilised for the new installations.
5no. Single phase 16-way distribution board to each floor
1no. Three phase direct read check meter
1no. Earthing and bonding

4.8.6 Sub-main distribution
25no. RCD protection to final circuits

4.8.7 Cable Access
15no. Allow for 15no days of carpentry labour to open/replace 

timber floors in connection with electrical work.

4.8.8 Test & Certification
1no. Test and certify the completed installation.

Total Electrical 102,630    

4.9 Fire Alarm

Supply and install the following:
Note Designed to comply with L2 specification in accordance 

with the current building standards.
1no. Multi zone fire alarm control panel
57no. Smoke detector
1no. Heat detector
10no. Sounders
5no. Break glass call point
1no. Test & Commissioning
1no. Management and modification of fire alarm as necessary 

for the works period

Total Fire Alarm 24,730      

4.10 Comms & Data

Supply and install the following:
Note Existing comms cabinet to be retained.
120no. Cat 6 data outlet to floorbox or partition.  This also allows 

for the patch panels at the cabinet.

Total Comms & Data 9,231        

4.11 Security & Access Control

Supply and install the following:

Intruder alarm:
Note Existing alarm to be retained.
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Door access control:
1no. Audio intercom to the courtyard gate
1no. Electric locking with proximity token access to the 

courtyard gate

Total Security & Access Control 3,693        

4.12 Audio Visual

Supply and install the following:

7no. A/V Cabling and installation of screens purchased by 
RLC.

Total Audio Visual 4,254        

4.13 Tea Point

Supply and install the following:

Basement
3no. Base Units - Full Height Doors - 1000mm wide.
1no. Base Units - Full Height Doors - 600mm wide.
1no. Base Units - Full Height Doors - 500mm wide.
1no. Base Units - Drawer Line - 500mm wide.
4no. Wall Units - Medium high - 1000mm wide.
1no. Base Units - Fridge/Freezer Tower - 600mm wide.
1no. Sink and tap set
6.7m 40mm laminate worktop, 600mm deep
5no. Plinth
1no. Base décor end panel
1no. Cutlery tray 
1no. Integrated pull out bin
6.7m Bevel brick tiled splashback 
1no. Integrated 1700mm high fridge
1no. Integrated dishwasher
1no. Door for above
1no. Boiling and chilled water dispenser with chrome tap, 

drainage font and undersink unit. Dispense capacity of 
180 cups boiling and 175 chilled per hour. Filter & filter 
head for reducing limescale. Includes survey, installation 
& commissioning

1no. Mastic around the worktop
Item Kitchen install labour 

First Floor
2no. Base Units - Full Height Doors - 1000mm wide.
1no. Base Units - Full Height Doors - 500mm wide.
1no. Base Units - Drawer Line - 600mm wide.
2no. Wall Units - Medium high - 600mm wide.
1no. Sink and tap set
4.5m 40mm laminate worktop, 600mm deep
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3no. Plinth
2no. Base décor end panel
2no. Wall décor end panel
1no. Cutlery tray 
1no. Integrated pull out bin
4.5m Bevel brick tiled splashback 
1no. Integrated undercounter larder fridge
1no. Door for above
1no. Mastic around the worktop
Item Kitchen install labour 

Third Floor
3no. Base Units - Full Height Doors - 1000mm wide.
1no. Base Units - Full Height Doors - 600mm wide.
1no. Base Units - Drawer Line - 500mm wide.
2no. Wall Units - Medium high - 600mm wide.
1no. Sink and tap set
5.9m 40mm laminate worktop, 600mm deep
3no. Plinth
1no. Base décor end panel
1no. Wall décor end panel
1no. Cutlery tray 
1no. Integrated pull out bin
5.9m Bevel brick tiled splashback 
1no. Integrated undercounter larder fridge
1no. Door for above
1no. Boiling and chilled water dispenser with chrome tap, 

drainage font and undersink unit. Dispense capacity of 
180 cups boiling and 175 chilled per hour. Filter & filter 
head for reducing limescale. Includes survey, installation 
& commissioning

1no. Mastic around the worktop
Item Kitchen install labour 

Total Tea Point 33,067      

4.14 Washrooms

Supply and install the following:
7no. Wall mounted basin with chrome waste trap
7no. Single lever mixer tap
3no. Close coupled toilet 
5no. Back-to-wall/concealed cistern toilet.
3no. IPS duct panelling, SGL finish, 3 panels, 2500mm high x 

1300mm wide
1no. IPS duct panelling, SGL finish, 3 panels, 2500mm high x 

1500mm wide
2no. IPS duct panelling, SGL finish, 3 panels, 2500mm high x 

1800mm wide
1no. IPS duct panelling, SGL finish, 300mm  return end
4no. Joinery installation
Note We have assumed that the existing wall substrate is 

suitable for tiling.
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81m² Wall tiling - inc adhesive/grout.
49m² Floor tiling - inc adhesive/grout.
1no. Masticing
10no. Mirrors - recessed or surface
7no. Electric hand-dryer - chrome - installed
7no. Electric panel heater
8no. Toilet roll holders
7no. Soap dispenser
8no. WC Brush - wall mount
1no. Doc M pack including handrails
2no. 900sq shower tray, door and waste
2no. Thermostatic mixer shower

Total Washrooms 50,216      

4.15 Window Works

Note We have not currently allowed for any works to the 
windows.

Option:
4.15.1 3no. Provisional sum to supply and install matching windows 

to 3no existing openings. Including forming openings and 
remedial internal works.

12,700   

Total Window Works -            

4.16 Decorations 

Supply and install the following:
2027m² Paint all walls with white emulsion paint or similar
300m² Paint walls with feature colour emulsion paint
751m² Paint all ceilings with white emulsion paint or similar
811m Make good and paint all existing skirtings with water 

based paint
47no. Make good and paint all existing doorframe with water 

based paint
8no. Paint all new doorframe with water based paint
39no. Make good and paint all existing single door with  water 

based paint
8no. Paint all new single door with water based paint
8no. Make good and paint all existing double door with water 

based paint
71m Window boards
80m² Windows - previously painted
68m Stair balustrades

Total Decorations 97,616      
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4.17 Floor Coverings

Supply and install the following:
418m² Commercial quality design carpet tile
1no. Broadloom stair runner to the north wing staircase
1no. Broadloom stair runner to the south wing staircase 
265m² Vinyl planks including ply or latex
74m² Porcelain tiled flooring throughout the Ground floor 

reception area
Note Existing floor slabs may require a moisture content survey 

which can lead to a requirement for damp protection

Total Floor Coverings 54,859      

4.18 Solar Control

Supply and install the following:
73no. Roller blinds, manual, mesh fabric
3no. Solid panel tier-on-tier window shutters to the Ground 

floor boardroom

Total Solar Control 17,672      

4.19 Signage

Supply and install the following:
1no. Corporate signage to the reception area
1no. Statutory Signage to meet Building Regulation approvals.

Total Signage 2,923        

TOTAL SCOPE OF WORKS 811,233    
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5.0 FURNITURE 

Supply and install the following:

5.1 Reception / Waiting 

2no. 2 seater sofa with black/chrome 4 leg base 
1no. Set of 2 coffee tables, 450h and 350h
1no. Delivery & Installation

Total Reception / Waiting 5,172        

5.2 Boardroom & Meeting Rooms

5.2.1 Ground Floor Meeting Rooms 
1no. 3500 x 1500 barrel shaped meeting table with cable 

management 
3no. 2400 x 1500 barrel shaped meeting table with cable 

management 
32no. Upholstered meeting chair 

5.2.2 First Floor Meeting Rooms 
1no. 2400 x 1500 barrel shaped meeting table with cable 

management 
6no. Upholstered meeting chair 

5.2.3 Second Floor Meeting Rooms 
1no. 2400 x 1500 barrel shaped meeting table with cable 

management 
6no. Upholstered meeting chair 

1no. Delivery & Installation

Total Boardroom & Meeting Rooms 31,509      

5.3 Offices

3no. 1600w 2 person back-to-back configuration with sliding 
tops and integrated cable tray 

7no. 1600w 4 person back-to-back configuration with sliding 
tops and integrated cable tray 

2no. 1600w 6 person back-to-back configuration with sliding 
tops and integrated cable tray 

6no. 1600 x 800 Single workstation with sliding top and 
integrated cable tray for pods 

52no. Mesh back task chair with self-synchro mechanism. 
Height adjustable arms, back, seat and lumber support. 
Includes chrome castor base 

52no. Pole mounted monitor arm for single screen
52no. Under desk 4-gang power module with 3m starter lead
52no. Desktop Power - 2 mains, 2 USB with 2m starter lead 
52no. 597h x 410w x 500d Steel Pedestal, 2 personal + 1 filing 

drawer 
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1no. Delivery & Installation

Total Offices 51,572      

5.4 Storage 

5.2.1 Meeting Rooms 
2no. 1650x500x720 Four door storage unit
2no. 1000x500x720 Double Door Storage Unit

5.2.1 Offices
7no. 1650x500x720 Four door storage unit
2no. 1000x500x720 Double door storage unit

5.2.1 Misc 
30no. Lockers, tier of 4 high, each locker 393mm wide 

1no. Delivery & Installation

Total Storage 26,390      

5.5 Breakout

5.5.1 Basement 
4no. 4 leg oak dining chair with upholstered seat pad 
1no. 1000dia dining table with pedestal base 
1no. 2100 x 800 dining table 
4no. Bench seating for the above
2no. 2 seater sofa with black/chrome 4 leg base 
1no. Set of 2 coffee tables, 450h and 350h

5.5.2 Courtyard
8no. Outdoor dining chair 
2no. 1000dia dining table with pedestal base 

5.5.3 1st Floor Teapoint
4no. 4 leg oak dining chair with upholstered seat pad 
1no. 1000dia dining table with pedestal base 

5.5.4 2nd Floor Library 
1no. 1800 x 800 library table with integrated power 
4no. Upholstered meeting chair 

5.5.5 3rd Floor Teapoint & Collaboration
4no. 4 leg oak dining chair with upholstered seat pad 
1no. 1000dia dining table with pedestal base 
1no. Barrel shaped collaboration table 
6no. Upholstered meeting chair 

1no. Delivery & Installation

Total Breakout 26,807      

TOTAL FURNITURE 141,450    

TOTAL PROJECT VALUE 1,129,006 
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E COST SUMMARY

1.0 DESIGN & APPROVALS
1.1 Concept & General Design 25,000     
1.2 Detailed Design 12,500     
1.3 Consultants & Statutory Authority Approvals 23,977     

TOTAL DESIGN & APPROVALS 61,477      

2.0 PRELIMINARIES
2.1 Project & Site Management 104,169   
2.2 Programme & Phasing -           

TOTAL PRELIMINARIES 104,169    

3.0 HEALTH & SAFETY
3.1 Principal Designer 2,000       
3.2 H&S Planning & Consultancy 5,446       
3.3 Records & O&M Manual/H&S File 3,231       

TOTAL HEALTH & SAFETY 10,677      

4.0 SCOPE OF WORKS
4.1 Preparatory & Builders Works 67,859     
4.2 External Works 23,000     
4.3 Raised Access Floor -           
4.4 Ceilings 10,038     
4.5 Partitioning & Doors 44,282     
4.6 Joinery 39,077     
4.7 Mechanical 226,086   
4.8 Electrical 102,630   
4.9 Fire Alarm 24,730     
4.10 Comms & Data 9,231       
4.11 Security & Access Control 3,693       
4.12 Audio Visual 4,254       
4.13 Tea Point 33,067     
4.14 Washrooms 50,216     
4.15 Window Works -           
4.16 Decorations 97,616     
4.17 Floor Coverings 54,859     
4.18 Solar Control 17,672     
4.19 Signage 2,923       

TOTAL SCOPE OF WORKS 811,233    

5.0 FURNITURE 
5.1 Reception / Waiting 5,172       
5.2 Boardroom & Meeting Rooms 31,509     
5.3 Offices 51,572     
5.4 Storage 26,390     
5.5 Breakout 26,807     

TOTAL FURNITURE 141,450    

TOTAL PROJECT VALUE 1,129,006 
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F OPTIONS SUMMARY

4.15.1 Option: Install 3 no. blocked up windows to Red Lion Court 
elevation.

12,700     
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G PROJECT LEASING OPTION 

You may wish to consider financing your project with a lease rental agreement.

Benefits of Leasing your project

● 

● 

● 

● Preserve borrowing power with your bank.

● 

Typical monthly leasing rates for the project:

Total Contract Value as Capital Expenditure: ########

3 Year Lease - Monthly rental factor: 37,314     

5 Year Lease - Monthly rental factor: 24,895     

The next step...

All aspects of office fitout and furnishing can be leased, with the following benefits:

Overcome budget limitations by spreading the cost over a long term period.

Free up valuable capital for investment in the business or elsewhere.

On average only 60% of fitout as capex is capital allowable against tax, whereas 
100% of leasing repayments are allowable.

Leasing can actually work out cheaper than paying with cash or a bank loan.

If you consider these benefits could be of value and are interested in pursuing leasing as a 
finance option for your project, please discuss this with us so that we can provide a 
competitive quotation, based on the final project value and company profile.
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H GENERAL CONDITIONS

Exclusions

Works required by the Landlord not previously identified.

Works to external areas unless previously specified.

Specialist site security.

Cleaning except as specified.

Principal Designer responsibility unless stated otherwise.

Any works required or requested that are not listed on this specification will have to be 
authorised by yourselves in writing and costed by Woodhouse.

Responsibility for performance of utilities companies (e.g. Electricity, water, gas, drainage), 
including loss or damage caused by their non-performance.

Heat soaking to toughened glass. It is recommended, as this can help minimise the risk of 
spontaneous breakage as a result of inclusions (a natural occurrence in the manufacturing 
of float glass). Woodhouse cannot accept liability for glass that breaks as a result of an 
inclusion.

This estimate is valid for 30 days and is subject to VAT and our standard terms and 
conditions, including the following:

Works required by Local Authority/Fire Officer not previously identified.

Responsibility for contractors employed by others on site, including loss or damage caused 
by their non-performance.

Works not identified in this specification and not reasonably apparent or concealed at time 
of site survey.

Maintenance of active equipment installed by us.  It is recommended that the client enters 
into a maintenance agreement with the appropriate supplier/manufacturer for any active 
equipment installed as part of this contract.
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Assumptions

Free use of site electricity and water.

That the Client will provide washrooms for the use of Woodhouse personnel.

No asbestos investigatory or remedial works have been allowed for.

Free and clear access.

Works to proceed in one continuous phase.

The costings and specification are based on using our specialist contractors.  No allowance 
has been made for working with landlord/client nominated contractors.

Where equipment and appliances are specified it is warranted by the Client that the 
specifications have been checked and that they meet requirements.  Warranties on such 
equipment is the warranty as provided by the supplier or manufacturer.  It should be noted 
that domestic specification appliances will not always carry a warranty where installed in a 
commercial environment.

That the building is free of asbestos and that there is a current Asbestos Register.

Sound attenuation performance ratings are tested under laboratory conditions and may not 
reflect site conditions.

It is the client’s responsibility to manage any existing fire alarm system and modify it if 
necessary, during the works period, in accordance with any protocols of the landlord, fire 
risk assessment, insurance company or other interested parties, unless specifically 
included within the proposal.

Where an asbestos survey is required, either Management or Refurbishment and 
Demolition, the cost will be chargeable, unless stated otherwise.

That the base building structure, finishes and services are sound and suitable for the above 
proposals.

That the existing electrical and mechanical installations are of appropriate quality and 
condition having been maintained so that no remedial works are required to enable ongoing 
utilisation other than as specifically noted. Where full and up to date maintenance records 
and appropriate test certificates for mechanical systems including boilers, heating systems, 
air conditioning plant, ventilation plant, electrical installations, emergency lighting and fire 
alarm systems etc. are not available, full validation of these systems should be undertaken 
prior to commencement of works. 
Where alterations to existing systems in addition to this proposal are required to provide a 
safe, satisfactory and regulatory compliant installation, these will be itemised and priced as 
variations to the agreed scope of works.

This cost schedule takes precedence over all other specifications, plans, drawings and 
visuals.  Any discrepancies should be advised as soon as practicable.

The concept design fee allows for a maximum of three revisions.
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Approvals

That the building has adequate insurance cover for fire and other perils.  Insurers shall be 
notified that works are to take place and the contractor's interest is to be noted on the 
policy. 

No warranty is given that the proposals meet DDA regulations. as these are subject to 
interpretation by Building Inspectors and Health and Safety professionals.

Building occupiers have a legal duty to carry out a fire risk assessment.  This assessment 
should be updated after building or alteration works.

Fire extinguishers should be checked by the service supplier and maintenance contractors 
adopted.

It is the clients responsibility to ensure that the building meets current fire safety legislation.

All works have been costed to be carried out within normal working hours unless otherwise 
specified within the quotation.

Any statutory authority fees will be charged to the client unless previously included.

The client warrants that all requisite permissions have been obtained for the works 
including from Landlord, other Tenants, Statutory Authorities and any other Interested Party 
and will indemnify the Contractor against any claims for lack of such approval. 

The specification has been drawn up to comply with Building Regulations.  These 
regulations, however, are subject to interpretation by the local Building Control Officer in 
consultation with the Fire Officer.

The cost of any changes required by the Statutory Authorities are excluded from our 
quotation.

That utility supply companies, where required, will be able to install any requisite supplies 
within the project programme.

Any delay occasioned by disruption of supply of services or materials as a result of the 
Coronavirus epidemic shall be a legitimate cause for delay in completion without penalty
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I QUALITY, HEALTH & SAFETY AND ENVIRONMENTAL CERTIFICATES, HEALTH & 
SAFETY POLICY, TERMS & CONDITIONS AND INSURANCE
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Woodhouse Certification, Insurance, Constructionline and H&S Policy

ISO9001 Quality ISO14001 Environmental ISO45001:2018 Health & Safety

Insurances Constructionline Health & Safety Policy



WOODHOUSE CONTRACTS LIMITED 
Terms and Conditions 

 
THESE CONDITIONS APPLY TO ALL PROPOSALS AND CONTRACTS FOR THE SUPPLY OF GOODS, MATERIALS AND SERVICES BY 
WOODHOUSE CONTRACTS LIMITED 
1. Interpretation 
1.1 In these conditions: 
‘Customer’ means the person, firm or company to whom the Proposal is addressed, or the person, firm or company for whom the 
Supplier carries out the Works, or where such person, firm or company acts as agent for another, that person, firm or company and 
its principal jointly and severally. 
‘Conditions’ means the standard terms and conditions set out in this document and (unless the context otherwise requires) includes 
any special terms and conditions agreed in writing between the Customer and the Supplier and/or set out in the Proposal.  
‘Contract’ means the contract for the Works, consisting of the Proposal (and any documents referred to therein), the Project 
Acceptance Form and these Conditions. 
‘Goods’ means the goods which the Supplier is to supply in accordance with the Contract. 
‘Project Acceptance Form’ means the project acceptance form sent to the Customer as part of the Proposal. 
'Proposal' means the proposal issued by the Supplier. 
'Price' has the meaning given in clause 4. 
‘Supplier’ means Woodhouse Contracts Limited (registered in England and Wales under number 09539657). 
‘Works’ means the works to be carried out by the Supplier under the Contract. 
2.  Supplier’s Obligations 
2.1 These Conditions shall govern the Contract to the exclusion of any other terms and conditions. 
2.2 The Supplier shall carry out the Works in accordance with the Proposal in a good and workmanlike manner and complete the 
Works in accordance with the Contract using materials specified or otherwise of a good and suitable standard and which are not 
generally regarded as deleterious. 
2.3 The Supplier may appoint sub-contractors to perform any or all of the Works, but shall be liable for the acts and defaults of all 
such sub-contractors as if they were its own acts and defaults, and shall not be relieved of any obligation hereunder by reason of 
the use or appointment of sub-contractors. 
2.4 The Supplier’s employees or agents are not authorised to make any representations concerning the Goods unless confirmed by 
the Supplier in writing.  In entering into the Contract the Customer acknowledges that it does not rely on and waives any claim for 
breach of any such representations which are not so confirmed. 
3. Customer’s Obligations 
3.1 The Customer will ensure clear, unimpeded and unrestricted access for delivery of the Goods and for the execution of the Works 
on the dates agreed between the parties. In the event unrestricted access is not given, the Supplier reserves the right to charge the 
Customer reasonable additional costs. 
3.2 The Customer will ensure (at its own expense) that effective heating, ventilation, lighting and power is provided to the premises 
at all times to enable the Supplier to carry out the Works.  
3.3 Save where agreed otherwise in writing, the Customer shall ensure that all legal and statutory permissions including but, not 
limited to, planning permission, building regulation approval, listed building consent and any other necessary licences or notices 
required, have been obtained prior to the Supplier commencing the Works. The Customer shall indemnify the Supplier against any 
claims arising as a result of the Supplier failing to comply with this clause.  
3.4 The Customer will perform the duties required under the Construction (Design and Management) Regulations 2015 including 
acting as or the appointment of Principal Designer, where not covered by the Proposal, the provision of all pre-contract information, 
as required, to enable the Supplier to prepare the Construction Phase Health and Safety plan. 
3.5 The Customer warrants that the premises where the Works are to be carried out has been soundly constructed and is capable 
of withstanding the Works. The Customer shall provide to the Supplier on request a full report on all hazardous materials within the 
premises and full record drawings of the premises, including its services and structure. 
3.6 The Customer warrants that there is an appropriate Asbestos Management report extant for the works area of the premises, 
where such is required and that this will be provided to the Supplier in a timely manner. The cost of any requisite statutory asbestos 
surveys, including Refurbishment and Demolition surveys, will be a chargeable additional cost where not included within the 
Proposal.  
3.7 The Customer warrants that all incoming services to the premises are adequate for the proposed Works. This includes the 
incoming mains electricity supply and gas supply.  
3.8 The Customer shall provide to the Supplier copies of current condition certificates and servicing reports for all services as 
required including, but not limited to, electrical installations, emergency lighting, gas installations, water installations, heating, 
ventilation and air conditioning including appropriate service records.  
3.9 The Regulatory Reform (Fire Safety) Order 2005 confers a responsibility on the building occupier to carry out a risk assessment 
in relation to fire safety.  The Customer shall provide the Supplier with that assessment as required.  It will be assumed that the 
client accepts the opinion of the statutory Fire Officer and the requirements of Building Control as it may affect any aspect of that 
assessment. 
3.10   Unless otherwise agreed, the Customer will make adequate provision for the welfare requirements of the Suppliers staff and 
contractors, when on the Customer’s premises. 
3.11 The Customer may not assign the Contract without the Supplier’s prior express written consent.  
3.12 The Customer is responsible for security of the premises at all times. The Customer shall ensure that there is an adequate 
secure storage area at the premises for all materials which are to be used in conjunction with the Works to be stored as necessary.  
4. Proposals, Acceptance and Specifications 
4.1 Upon receipt of the Proposal, the Customer shall sign and return the Project Acceptance Form to the Supplier. No Project 
Acceptance Form submitted by the Customer shall be deemed to be accepted by the Supplier unless and until confirmed in writing 
by the Supplier’s authorised representative.  
4.2 The quantity, quality and description of and any specification for the Goods shall be those set out in the Proposal and unless 
otherwise expressly set out therein the Supplier gives no warranty that the Goods or the Works will conform to any particular 
standard specification or test. 
4.3 By signing the Project Acceptance Form the Customer is deemed to have accepted that the goods and materials referred to in 
the Proposal (including the amount of goods and materials) are suitable for the Works. 
4.4 The Supplier reserves the right to make any changes to the Goods set out in the Proposal which are required to conform to any 
applicable safety of other statutory requirements or which do not materially affect their quality or performance. 
4.5 The descriptions of the Goods set out in the Proposal are not binding. The Supplier reserves its right to change any of the Goods 
to the nearest commercially available alternative due to a change in supply, price or technical developments. 
4.6 All measurements set out in the Proposal are approximate.  
5. Price of the Goods 
5.1 The Price shall be the Price set out in the Proposal, as agreed by the Customer on submission of the Project Acceptance Form. 
5.2 Save where agreed otherwise in writing, the Price does not include for the provision of site security systems, access control or 
security personnel. 
5.3. Save where otherwise agreed in writing, the Price does not include for alteration to the existing building services (including but 
not exclusively), for any alterations to, or for the supply of lighting, power, data and communications wiring, sprinklers, fire and 
burglar alarm systems, plumbing or air conditioning or the installation of isolation or connection points to the same.   
5.4 The Price does not include the cost of the provision of any additional contract documents such as collateral warranties, 
guarantees or performance bonds. For the avoidance of doubt additional contract documents such as collateral warranties, 
guarantees or performance bonds will be provided at the Supplier’s discretion and no such documents (including any requested 
warranties) will be provided unless and until the Price has been paid in full. In the event any warranty (or any other document) is 
supplied to the Customer before the Price has been paid in full to the Supplier, the Customer will have no right to rely on such 
document(s) provided unless and until the Price has been paid in full. 
5.5 If at the Customer’s request or approval, the Supplier agrees to carry out work outside normal working hours, (Monday to Friday 
7:00am to 5:00pm) then, where not defined in the Proposal, the Customer agrees to pay the additional cost of such overtime 
working. 
5.6 The Price is exclusive of any applicable value added tax, which the Customer shall be additionally liable to pay the Supplier. 
6. Terms of payment 
6.1 The Price shall be paid in stage payments, as set out in the Project Acceptance Form.  
6.2 The Supplier shall invoice the Customer on completion of each stage. The date that the Customer receives the Supplier’s invoice 
shall be the due date. 
6.3 The final date for payment of the Supplier’s invoice shall be 14 days after the due date.   
6.4 Within 5 calendar days of each due date the Customer may give a payment notice to the Supplier specifying the amount of the 
interim payment to be made and the basis on which such amount is calculated (a “Payment Notice”).  If the Customer fails to issue 
a Payment Notice in accordance with this clause, the Supplier’s invoice will become the payment notice by default. 
6.5 If the Customer intends to pay less than the amount stated in a Payment Notice (or any form of default payment notice) then 
the Customer shall give a pay less notice to the Supplier not later than 5 days before the final date for payment specifying the revised 
amount of the interim payment to be made and the basis on which such amount is calculated. 
6.6 If there are no stage payments set out within the Project Acceptance Form, the Supplier shall invoice the Customer as and when 
appropriate throughout the duration of the Works. The date that the Customer receives the Supplier’s invoice shall be the due date. 
Clauses 5.3 – 5.5 thereafter apply to such invoices. 
6.7 In the event of a failure to pay any sum due to the Supplier by the Customer by the final date for payment the Supplier shall have 
the right to: 

 6.7.1 Suspend, following 7 days’ notice in writing, all or part of the Works.  Upon the ending of a suspension the Customer shall 
pay the Supplier all reasonable costs of the suspension and shall grant the Supplier an extension of time for the period of the 
suspension; and / or 
 6.7.2 Charge the Customer interest for the period of late payment at a rate of 4% above the base rate of the Bank of England, or 
2% per month, whichever is greater. 
6.8 All amounts due under the Contract shall be paid by the Customer to the Supplier in full without any set-off, counterclaim, 
deduction or withholding (other than any deduction or withholding of tax as required by law). 
6.9 The Supplier may at any time, without notice to the Customer, set off any liability of the Customer to the Supplier against any 
liability of the Supplier to the Customer, whether either liability is present or future, liquidated or unliquidated, and whether or not 
either liability arises under the Contract. Any exercise by the Supplier of its rights under this clause shall not limit or affect any other 
rights or remedies available to it under this agreement or otherwise. 
7.  Variations 
7.1 The Customer may, without invalidating the Contract, instruct an addition to or omission from or other change in the Works or 
change by instruction the order or period in which they are to be carried out. Any such instructions shall be valued by the Supplier 
on the basis of the rates and prices in the Proposal or, where not available in the Proposal, on a fair and reasonable basis.  The 
Supplier shall in addition be entitled to reasonable direct loss and/or expense incurred by the Supplier or its agents as a result of the 
change instructed.  
7.2 No variation to the Contract shall be binding unless agreed in writing between the authorised representatives of the Supplier 
and the Customer. 
8. Contract Period 
8.1 Any dates specified by the Supplier for the delivery of the Goods and or for the installation of the Works, either set out within 
the Proposal or elsewhere, are approximate only and shall not form a condition of the Contract. The Supplier will not be liable for 
any losses whatsoever that arise as a result of such dates not being adhered to. Time shall not be of the essence of the performance 
by the Supplier. 
8.2 In the event the Customer delays the Works for whatever reason the Supplier reserves its right to charge the Customer for any 
costs it incurs as a result of such delay.   
9. Risk, Title and Defects 
9.1 The risk in any Goods or part thereof shall pass to the Customer on delivery to site. 
9.2 If the Goods are collected by the Customer, risk in those Goods shall pass to the Supplier upon collection. 
9.3 All goods, materials and equipment shall remain the property of the Supplier until all sums invoiced by the Supplier have been 
paid to the Supplier by the Customer.   
9.4 Until the Price has been paid in full to the Supplier, the Customer grants the Supplier an irrevocable licence to enter the premises 
where the Goods are stored in order to inspect them or to repossess them at any time.  
9.5 Where the Works constitute the supply of Goods only, the Customer will inspect the Goods within 24 hours of delivery (or within 
24 hours of the Customer’s collection as the case may be) and shall at once notify the Supplier in writing of any loss or damage to 
such Goods. If the Customer fails to notify the Supplier of any such loss or damage to the Goods within 24 hours of delivery the 
Supplier shall not be liable to the Customer in respect of any loss or damage. 
9.6 Where the Works constitutes the installation of Goods, and when the Supplier in his reasonable opinion considers that the Works 
have been completed, the Customer shall inspect the Works and shall notify the Supplier of any defects in those Works within 3 
days. If no defects are notified within such time the Works will be deemed to be complete without the existence of defects.  
9.7 Where defects become apparent within 6 months of completion the Customer must notify the Supplier as soon as possible and 
in any event within 3 months of such defect becoming apparent, and provide satisfactory proof of the defect, and must also provide 
access at all reasonable times to carry out inspection and remedial work, or no liability will be accepted. 
10. Termination  
10.1 If the Customer cancels or rescinds the Contract before any Goods are supplied or before any Works are carried out then the 
Supplier may, at its absolute discretion, accept the cancellation or rescission. If the Supplier does this it shall serve notice in writing 
accepting the cancellation or rescission of the Contract within ten days of such cancellation or rescission whereupon the Customer 
will pay to the Supplier as agreed damages a sum equal to 25% of the Price plus VAT within 20 days of cancellation or rescission of 
the Contract.  
10.2 If either party: 
 10.2.1 makes a proposal for a voluntary arrangement or is subject to an Administration Proposal or has a Provisional Liquidator 
appointed or has a Winding Up Proposal made or passes a resolution for voluntarily winding up (other than for amalgamation or 
reconstruction) or is otherwise “insolvent” for the purposes of Section 113 (2) of the Housing Grants, Construction and Regeneration 
Act 1996 (as amended); or 
 10.2.2 is, in the reasonable opinion of the other party, in breach of the Anti-Bribery and Corruption Policy or any other obligations 
under clause 3.22 or 3.23; or 
 10.2.3 is, in the reasonable opinion of the other party, believed to have engaged in anti-competitive behaviour, such that their 
actions  would be in contravention of the Competition Act 1998 and/or the Enterprise Act 2002; 
The other party may terminate the Contract with immediate effect. 
10.3 The Customer shall have no other right to cancel or terminate the Contract except with the agreement in writing of the Supplier 
and on terms that the Customer shall indemnify the Supplier in full against all loss (including loss of profit), costs (including the cost 
of all labour and materials used), damages, charges and expenses incurred by the Supplier as a result of such cancellation or 
termination. 
10.4 If the Customer commits a breach of Contract which is considered by the Supplier to be of a fundamental or repudiatory nature, 
the Supplier may terminate the Contract with immediate effect. 
10.5 The Supplier may terminate the contract with 7 days’ notice if the Customer fails to make payment in accordance with Clause 6 
10.6 In addition to any other rights and remedies which the Supplier may have, the Supplier may at any time by 7 days' written 
notice to the Customer immediately terminate the whole or any part of the Supplier's engagement under the Contract. 
11. Copyright   
11.1 All designs, sketches, drawings or other documentation prepared by the Supplier for the purposes of carrying out the Works, 
and the copyright in such documents, shall remain the Supplier’s property. Any such documentation is produced solely to enable 
the Supplier to carry out the works and cannot be relied upon for use for any purpose by a third party. 
11.2 All designs, sketches, drawings or other documentation prepared by the Supplier shall be confidential and the Customer shall 
not share any such documentation with any third party without the express permission of the Supplier. 
12. Drawings 
12.1 Any drawings or other visuals produced are an artistic representation only and do not form part of the Contract. 
12.2 The Proposal shall take precedence over any drawings or other visuals. 
13 Insurance and Liability 
13.1 The Customer shall ensure that both the Works and the Goods are covered by an insurance policy taken out by the Customer 
(or other third party). Such insurance must be ‘all risks’ insurance to cover all materials from the point at which they are delivered 
to the premises (or from the point of collection by the Customer if applicable). Such insurance must also cover accidental damage 
to the premises (or to any other goods at the premises) that arises as a result of the Works being carried out.  
13.2 In the event that the premises, or goods at the premises, are damaged as a result of the Supplier carrying out the Works, the 
Customer shall in the first instance claim such loss from the insurance policy.  
13.3 In the event the Supplier is ever found to be liable for damage to any goods at the premises, the Supplier’s liability for the same 
will be limited to the cost at which the Customer purchased or manufactured such goods. In any event the Supplier shall not be 
liable for any unavoidable damage in this regard. 
13.4 The Supplier shall have no liability to the Customer for loss of profit or for any consequential loss. 
13.5 The Supplier's total liability to the Customer in respect of all losses arising under or in connection with the Contract, whether 
in contract, tort (including negligence), breach of statutory duty, or otherwise, shall in no circumstances exceed the Price. 
13.6 Nothing in these conditions shall limit the Supplier’s liability for death or personal injury arising as a result of the Supplier’s 
negligence. 
14. Dispute Resolution 
14.1 If a dispute or difference arises between the Customer and Supplier the parties agree to meet in good faith to attempt to 
resolve the dispute or difference that exists between them. 
14.2 If any dispute or difference concerning the Works shall arise between the Customer and Supplier, such dispute or difference 
may be referred to adjudication such adjudication to be conducted in accordance with the Scheme for Construction Contracts 
Regulations (England and Wales) 1998 (as amended).  For the purposes of such adjudication the parties agree that the nominating 
body for appointment of the adjudicator shall be the President or Vice President of the Royal Institute of Chartered Surveyors. 
15. Governing law and Jurisdiction  
15.1 The governing law of this contract shall be the law of England and Wales. 
15.2 The parties irrevocably agree that the courts of England and Wales shall have exclusive jurisdiction to settle any dispute or 
claim arising out of or in connection with the Works or these Conditions (including non-contractual disputes or claims) 
15. Third Party Rights 
Nothing in this Contract confers or purports to confer on any third party any benefit or any right to enforce any term of this Contract 
pursuant to the Contracts (Rights of Third Parties) Act 1999. 
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