
East London Business Alliance, 3rd Floor, City Reach, 
5 Greenwich View Place, London E14 9NN.

Tel: 020 7068 6960 / elba-1.org.uk 

Volunteering is rewarding, inspiring and career-enhancing. Currently, ELBA’s community partners 
are facing unprecedented challenges due to COVID-19. Here are opportunities from organisations that are 
looking for volunteers to support them in this difficult time. ELBA offers a diverse range 
of opportunities in addition to these, so please contact us to find out about other opportunities.

12/04/2021 REMOTE OPPORTUNITIES

TABLE OF OPPORTUNITIES

No. What you’ll be doing
Date / time / 

time 
commitment

Location / 
Online

Beneficiary 
type

Skills 
required

Borough 
focus

1 Interview skills workshop 
One hour workshop 

- multiple dates 
available 

Online Young adults with 
learning disabilities 

No specialist skills 
required Tower Hamlets

2 Enhancing college students' 
communication skills

Wednesday 28th May 
15:00-16:45 Online College students No specialist skills 

required various 

3 Help review a charity's  
governance policies ASAP, half a day Online Charity Governance expertise Newham

4 Delivering a workshop about 
Leadership and Self awareness 18th of May 2021 Online Social  

entrepreneurs

Experience in deliver-
ing training to leaders 

or coaching leaders 
preferable 

Walthem Forest

5 Leading a managing people 
workshop 1st of June 2021 Online Social  

entrepreneurs 

Experience with leader-
ship and management 

preferred 
Walthem Forest

6
Help create and deliver a work-
shop about design thinking and 
utilising it for entrepreneurship

15/06/2021, 1 hour 
workshop Online Social  

entrepreneurs 
No specialist skills 

required Walthem Forest

7
Deliver pre-placement training 

for young people starting a work 
placement

W/c 17th May, 10am-
12pm + a 30 min 

precall with an ELBA 
project manager

Online Young people in 
work placement

No specialist skills 
required

Various 
boroughs

8
Develop communications 
strategy for homelessness 

charity

Flexible, roughly 1  
day per month Online Community 

Organisation
 Internal comms experi-

ence/knowledge
Tower Hamlets 

& Hackney 

9 ONGOING: Earth Day puzzle 
making for elders 22/04/21, 12pm - 1pm Online Older people No specialist skills 

required Tower Hamlets

10 ONGOING: Review students 
LinkedIn Profiles 1 hour per profile

Remote, we send you 
the profiles, you return 

your notes and com-
ments within 2 weeks

Students No specialist skills 
required Newham

11 ONGOING: CV & Cover Letter 
Surgery

1 hour per CV & Cover 
Letter

Remote, we send you 
the profiles, you return 

your notes and com-
ments within 2 weeks

Students No specialist skills 
required Newham

12 ONGOING: Sharing your top 
tips

All 15:00-15:40 - 20th 
April, 11th May, 18th 
May, 8th June, 29th 

June, 6th July
Online Students No specialist skills 

required Newham

13
ONGOING: Improve people’s 

employability as an ad hoc 
volunteer

Flexible Online Job seekers Depends on activity Various 
boroughs 

14 ONGOING: Salesforce support 
for CV/Resume Parser Up to 3 hours Online ELBA charity Salesforce knowledge Tower Hamlets

15 ONGOING: Facilitate strategy 
workshop with charity staff

Flexible, within next 6  
months Online Community 

organisation Facilitation experience Newham

16 ONGOING: Share your story to 
inspire others Ongoing, flexible Online Job seekers with  

learning disabilities
No specialist skills 

required Tower Hamlets

17 ONGOING: Help create a 
business plan for a charity

Flexible, completion  
by July Online Environment  

charity
Business planning 

experience Tower Hamlets

18 ONGOING: Deliver equality & 
diversity training to a charity 

Flexible, within next 6  
months Online Community 

Worganistion 

Experience delivering 
diversity & equalities 

training
Newham
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REMOTE HOT OPPORTUNITIES 12/04/2021

1. SUPPORT YOUNG PEOPLE WITH LEARNING DISABILITIES TO IMPROVE THEIR 
INTERVIEW SKILLS 
Charity Description: The Tower Project is a service provider for people with learning 
disabilities, physical disabilities and other health challenges. Their award-winning Job 
Enterprise and Training Service (JET) is East London’s leading provider of specialist 
supported employment services for people with Learning Disabilities and Autism. 
Opportunity Description: To help a group of young people prepare for their first inter-
views, JET are looking for teams of volunteers to take part in a series of virtual interview 
skills workshops. The workshops will be facilitated by ELBA & The Tower Project and no 
particular experience or expertise is necessary. Teams just need to be enthusiastic, keen to 
support young people, and ready to get involved in discussions and interactive activities. 
The four available workshops are: 
1. Wednesday 21st April, 11am - 12pm: Preparing for an interview
2. Wednesday 5th May, 11am - 12pm: How to succeed at an interview
3. Wednesday 19th May, 11am - 12pm: Workplace scenarios
4. Wednesday 9th June, 11am - 12pm: Interview question preparation
Number of volunteers: 5-10 per workshop. Please note we are ideally looking for teams 
from four different businesses to take part in the four workshops. 
Duration: One hour
ELBA contact info: antonia.williams@elba-1.org.uk
Charity expenses to be covered: None

3. SUPPORT A NEWHAM BASED CHARITY TO REVIEW ITS GOVERNANCE POLICIES 
Charity Description: Caritas Anchor House is a homelessness charity that provides 
accommodation and life skills support for single homeless adults. The charity provides a 
programme of activities and works with residents across all areas of their lives to achieve 
and sustain independent living. This vitally important charity is located in the London 
borough of Newham which has the highest level of homelessness in the country. 
Opportunity Description: The charity would to conduct a review of their existing govern-
ance policies, in particular compliance with the applicable codes; CC, NCVO and NFH. It 
would also be beneficial to review how both the board and its sub committees are function-
ing. The charity appreciates that a volunteer with expertise in governance and compliance 
can’t necessarily translate their skills specifically to the third sector, but hopefully they 
would be able to apply some of their knowledge in a different context.
Number of volunteers: 1-2
Duration: Half a day
ELBA contact info: harriet.joseph@elba-1.org.uk
Charity expenses to be covered: None

2. ENHACE STUDENTS COMMUNICATION SKILLS FOR THE WORKPLACE
Charity/Organisation/Beneficiary Description: Newham College is a Further Education 
establishment, which has two main sites in East London: East Ham and Stratford. It pro-
vides a range of post-16 education and progression options including: 
- 16 – 18 Education
- Adult Education – 19 plus
- Apprenticeships
- Higher Education
Opportunity Description: The way that we communicate says a lot about who we are, and 
is often what gives employers their first impressions of us. We understand that communica-
tion skills are essential, but not necessary something that is taught to students. Through 
this workshop, we hope to aid the development of students’ communication skills and give 
them an understanding of how their verbal and non-verbal communication can be read by 
others and how to tailor their communication to a specific audience. We are looking for 
confident volunteers to get involved with this, as there will be a role-play exercise involved! 
ELBA will provide full guidance and materials.
Number of volunteers: 4-6
Duration: 1 hour 45 minutes 
ELBA contact info: turkessa.amoo@elba-1.org.uk
Charity expenses to be covered: None 



elba-1.org.uk 

REMOTE HOT OPPORTUNITIES 12/04/2021

5. LEADING A MANAGING PEOPLE WORKSHOP
Charity/Organisation/Beneficiary Description:  Start up social entrepreneurs based in 
Waltham Forest
Opportunity Description: We are looking for someone to help deliver a workshop training 
new social entrepreneurs about how to manage people as they begin their journey hiring 
employees. The workshop will be for a small group of social entrepreneurs we are working 
with on the Equate project. ELBA’s Equate project is aimed at supporting Black men into 
employment and helping to build the capacity of Black social entrepreneurs. This would be 
a great opportunity for someone with experience of leadership and management who can 
share tips on how to manage people effectively. 
Number of volunteers: 2 
Duration: 1 hour on 1st of June 2021
ELBA contact info: amadiora.emechete@elba-1.org.uk
Charity expenses to be covered: n/a

6. LEADING A WORKSHOP ON AN INTRODUCTION TO DESIGN THINKING
Charity/Organisation/Beneficiary Description: Start up social entrepreneurs based in 
Waltham Forest
Opportunity Description: We are looking for someone to help deliver a workshop that will 
introduce a small group of social entrepreneurs to the concept of design thinking and us-
ing design thinking tools to solve problems and inform the services and products they are 
developing. The workshop will be for a small group of social entrepreneurs we are working 
with on the Equate project. ELBA’s Equate project is aimed at supporting Black men into 
employment and helping to build the capacity of Black social entrepreneurs. This would be 
a great opportunity for someone with understanding of design thinking or UX design or 
who has been involved with innovation and developing new products within their organisa-
tions.
Number of volunteers: 2 
Duration: 1 hour
ELBA contact info: amadiora.emechete@elba-1.org.uk
Charity expenses to be covered: n/a

4. DELIVERING A WORKSHOP ABOUT LEADERSHIP AND SELF AWARENESS
Charity/Organisation/Beneficiary Description: Start up social entrepreneurs based in 
Waltham Forest
Opportunity Description: We are looking for someone to help deliver a workshop about 
self awareness and Leadership that will understand their personal strengths, weakness, 
impact on others and personal resilience. The workshop will be for a small group of social 
entrepreneurs we are working with on the Equate project. ELBA’s Equate project which is 
aimed at supporting Black men into employment and helping to build the capacity of Black 
social entrepreneurs. This would be a great opportunity for a HR professional who has de-
livered training to senior leaders or someone who has coached leaders in the past. 
Number of volunteers: 2 
Duration: 1 hour on 18th of May 2021
ELBA contact info: amadiora.emechete@elba-1.org.uk
Charity expenses to be covered: n/a
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ONGOING OPPORTUNITIES 12/04/2021

9. ONGOING: EARTH DAY PUZZLE MAKING FOR THE FORGET ME NOT PROJECT
Charity Description: The Forget Me Not Project supports older people suffering with 
Alzheimer’s, dementia, or other memory disorders. Throughout the pandemic, they have 
been checking on the group’s health and wellbeing. They send regular care packages with 
activities to keep their minds active and to help them feel connected to the outside world.
Opportunity Description: We’re looking for volunteers to create a simple puzzle that can 
be included in the care packages. Puzzles are a great way to keep minds active and give a 
sense of achievement for completing them. We’re holding a 1 hour workshop where volun-
teers will learn about the Forget Me Not Project and spend some time creating their puzzle. 
It’s easy and fun; you just need a pen and paper to take part, although you can get as crea-
tive as you like! It’s also Earth Day so all the puzzles will have an environmental theme. 
Number of volunteers: Open to individuals, up to 290 places available
Duration: 12pm - 1pm, Thursday 22/04/21
ELBA contact info: Sign up via Eventbrite elbacreateapuzzle.eventbrite.co.uk
If you’d like to organise your own session, contact ashley.rice@elba-1.org.uk
Charity expenses to be covered: Volunteers need to post their puzzle - it will be A4 or A5 
so just a standard stamp.

8. HELP A HOMELESSNESS CHARITY DEVELOP AND DELIVER ITS 
COMMUNICATIONS STRATEGY
Charity description: Spitalfields Crypt Trust (SCT) is a homelessness and addiction char-
ity working with people in East London. They work to meet the needs of the most vulner-
able and disadvantaged people in their local community, supporting those with complex 
needs including homelessness, poverty and mental illness.
Opportunity description: The charity is looking for a volunteer with internal communica-
tions experience to help develop and deliver an internal communications strategy. The 
charity is small but has a wide remit with services, charity shops and social enterprises 
spread all over East London. As such they need to increase and enhance their ability to 
share info, stay in touch and socialise effectively. 
Number of volunteers: 1- 2
Duration: They are looking for a regular commitment of roughly 1 day per month. 
ELBA Contact: antonia.williams@elba-1.org.uk 
Charity expenses to be covered: None

REMOTE HOT OPPORTUNITIES 12/04/2021

7. DELIVER PRE-PLACEMENT TRAINING FOR YOUNG PEOPLE STARTING A WORK 
PLACEMENT
Charity/Organisation/Beneficiary Description: The EDGE project will provide young 
people from east London who are currently unemployed due to Covid with a paid work 
placement and a package of employability support and digital skills training to help give 
them the competitive edge to secure a sustainable career. Ahead of their work placement 
we are providing a pre-placement training to help build their confidence, develop their 
skills and learn about work culture. 
Opportunity Description: Help deliver the pre-placement training for young candidates 
who are starting a new work placement and help them get ready and confident for their 
placement. This will be a 2 hour session with interactive exercises and a chance to share 
your own experience and advice with the group. You can sign up to 1 or more sessions and 
the topics will be Communicating in the workplace, Written correspondence, Building con-
fidence, Time Management and working from home and Asking for help. A session guide 
and resources will be provided.
Number of volunteers: 2-4 volunteers per session. You can sign up with a colleague, as a 
team or as an individual.
Duration: 10am-12pm + a 30 min pre-call with an ELBA project manager
ELBA contact info: amadiora.emechete@elba-1.org.uk
Charity expenses to be covered: n/a

http://elbacreateapuzzle.eventbrite.co.uk
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10. ONGOING: LINKEDIN SURGERY - REVIEW STUDENTS PROFILES
Charity/Organisation/Beneficiary Description: ELBA are working with universities across 
East London to help to introduce students to the world of work.
Opportunity Description: We are asking business volunteers to help review university 
students’ LinkedIn profiles and provide them with feedback on how they can improve their 
profile and stand out in the crowd of candidates. ELBA will provide you with the necessary 
tools to complete this activity, such as guidelines and feedback templates in your own time, 
returning the CV and your feedback via ELBA. We know this remote type of support can 
make a real difference to the confidence and employability of students. This is a great oppor-
tunity to support students and improve their chances of getting that first dream job, graduate 
position and connect with professionals through their LinkedIn network. 
Number of volunteers: No limit at this stage
Duration: 1 hour per profile, in your own time
ELBA contact info: educationworks@elba-1.org.uk
Charity expenses to be covered: None

ONGOING OPPORTUNITIES 12/04/2021

11. ONGOING: CV SURGERY - REVIEW STUDENTS CV & COVER LETTER
Charity/Organisation/Beneficiary Description: ELBA are working with universities across 
East London to help to introduce students to the world of work.
Opportunity Description: We are asking business volunteers to help review university 
students’ CV’s and Cover Letters and provide them with feedback on how they can improve 
these and stand out in the crowd of candidates. ELBA will provide you with the necessary 
tools to complete this activity, such as guidelines and feedback templates in your own time, 
returning the CV and your feedback via ELBA. We know this remote type of support can 
make a real difference to the confidence and employability of students. This is a great oppor-
tunity to support students and improve their chances of getting that first dream job.
Number of volunteers: No limit at this stage
Duration: 1 hour per CV/Cover Letter, in your own time
ELBA contact info: educationworks@elba-1.org.uk
Charity expenses to be covered: None

12. ONGOING: SHARE YOUR TOP CAREER TIPS WITH STUDENTS
Charity description: ELBA are working with students across East London to help to intro-
duce them to the world of work.
Opportunity Description: ELBA is hosting a series of Spotlight Sessions, with each session 
focused on volunteers sharing their own tips around:
1. Building Resilience: What is resilience and why resilience is important and how they
have stayed resilient. The benefit of taking this skill forward (20th April)
2. Goal Setting: How to plan for the future you want and realise your goals (11th May)
3. Presentation Skills: How to connect with an audience and how to share ideas in an
engaging and clear manner (18th May)
4. Staying Motivated: How to stay motivated during home learning and overcome fatigue
(8th June)
5. Tailoring Communication to different audiences: Professional communication how to:
emails, and face to face. (29th June)
6. Top Tips for Job Hunting: What tools are available (i.e. LinkedIn and different job sites)
the importance of tailoring and tracking applications and handling rejection (6th July)
Number of volunteers: 3-5 per session
Duration: 40 mins
ELBA contact info: educationworks@elba-1.org.uk
Charity expenses to be covered: None
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13. ONGOING: IMPROVE PEOPLE’S EMPLOYABILITY AS AN AD HOC VOLUNTEER
Charity/Organisation/Beneficiary Description: Job seekers
Opportunity Description: ELBA’s employment team is looking for volunteers interested in 
providing ad hoc support to beneficiaries in the process of applying for or interviewing for a 
job. Volunteering opportunities include CV-checks, LinkedIn reviews and mock interviews. 
This is a great opportunity if you want to volunteer but are not able to commit to a specific 
time. You will be invited to join a pool and be called upon when a suitable opportunity arises.
Number of volunteers: No limit
Duration: Up to 1 hour
ELBA contact info: For more information, please contact amadiora.emechete@elba-1.org.uk
Charity expenses to be covered: N/A

ONGOING OPPORTUNITIES 12/04/2021

14. ONGOING: SALESFORCE SUPPORT FOR CV/RESUME PARSER
Charity/Organisation/Beneficiary Description: ELBA
Opportunity Description: ELBA’s employment team and London Works recruitment pro-
cesses about 100 CVs a month which are manually entered into Salesforce. As this is a very 
time consuming job, the team is looking for a Salesforce expert that can advise us on CV/Re-
sume parsing software for Salesforce. Ideally, the Salesforce expert can also share knowledge 
on how to link the software into Salesforce.
Number of volunteers: 1 or 2 volunteers 
Duration: Up to 3 hours depending on the advice and follow-up steps
ELBA contact info: For more information, please contact amadiora.emechete@elba-1.org.uk
Charity expenses to be covered: None

15. ONGOING: FACILITATE STRATEGY WORKSHOP WITH CHARITY STAFF
Charity/Organisation/Beneficiary Description: RDLAC is a multi-purpose organisation 
which is firmly rooted in the local east London community. The Centre is home to many 
intercultural and intergenerational groups and they promote diversity by bringing together 
people from different ethnic and cultural backgrounds.
Opportunity Description: RDLAC are updating their strategy and business plan to include 
recovery following COVID 19. As part of this they are planning some staff & trustee 
workshops, and are looking for external volunteer(s) to help facilitate these sessions. This is 
a great opportunity to use your facilitation skills to help a charity. 
Number of volunteers: 1 - 2
Duration: Workshop to be delivered within the next few months
ELBA contact info: antonia.williams@elba-1.org.uk
Charity expenses to be covered: None

16. ONGOING: SHARE YOUR STORY TO INSPIRE OTHERS
Charity description: The Tower Project is an award-winning service provider for children 
and adults with a learning or physical disability, Autism, or health related issues. Their Job 
Enterprise and Training Service (JET) is East London’s leading provider of specialist sup-
ported employment services for people with Learning Disabilities and Autism, providing a  
programme of support which equips clients with the required tools to overcome any barriers  
stopping their progression into employment.
Opportunity Description: The JET service is looking for engaging volunteers to share in-
sight into their role, company and what it takes to do well at work with their clients, which 
include both young people and adults looking for entry level jobs. This opportunity is open  
to everyone but we would be particularly keen to hear from anyone who has had to overcome  
barriers in their working life or had a non-traditional route into work. The opportunity will 
involve a 20 minute talk followed by a Q&A, with the option to also set a work-related 
challenge for the group (support provided by The Tower Project).
Number of volunteers: 10 (all from different partner companies)
Duration: Around 2 hours including a prep meeting. 
ELBA contact info: antonia.williams@elba-1.org.uk
Charity expenses to be covered: None
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17. ONGOING: HELP AN EAST LONDON CHARITY DEVELOP A NEW BUSINESS PLAN
Charity/Organisation/Beneficiary Description: Seeds for Growth aims to bring health, 
wellbeing and fitness to all. To achieve this the charity works alongside disadvantaged com-
munities to address environmental, social, economic and health issues.
Opportunity Description: The charity has a new initiative called Greening Communities 
which creates new community gardens out of waste land on social housing estates. The 
charity is looking to radically expand the programme and is looking for a volunteer to help 
create a business plan and provide an external perspective. 
Number of volunteers: 1-2
Duration: The charity would like the plan completed by July
ELBA contact info: antonia.williams@elba-1.org.uk

ONGOING OPPORTUNITIES 12/04/2021

18. ONGOING: DELIVER EQUALITIES AND DIVERSITY TRAINING TO CHARITY STAFF
Charity/Organisation/Beneficiary Description: RDLAC is a multi-purpose organisation 
which is firmly rooted in the local east London community. The Centre is home to many 
intercultural and intergenerational groups and they promote diversity by bringing together 
people from different ethnic and cultural backgrounds.
Opportunity Description: RDLAC is looking for HR professionals to deliver equalities and 
diversity training to their staff in line with the new legislation. This is a great opportunity 
for volunteer(s) to share their knowledge with a vital community organisation. 
Number of volunteers: 1-2
Duration: Workshop to be delivered within the next few months
ELBA contact info: antonia.williams@elba-1.org.uk
Charity expenses to be covered: None


