
INFORMATION ABOUT RED LION CHAMBERS 

1. Red Lion Chambers is one of the largest chambers in the country. With eighty Junior
Counsel and twenty five Queen’s Counsel, we offer a specialized and comprehensive
service in all aspects of criminal law, regulatory work, international criminal law,
inquiries and appeals. We have beautiful premises in the heart of legal London and
also in Chelmsford. A friendly and pro-active clerking team offers a first class service
to solicitors and clients. A number of members also take public access cases and
accept licensed access work.

2. The history of Red Lion Chambers traces back to one of the most famous sets of
criminal chambers of all time, 3 Temple Gardens. Norman Birkett QC and Edward
Marshall Hall QC practised there and from it Fred Lawton (later Lord Justice Lawton)
left to set up at 5 King’s Bench Walk. They were soon joined by Michael Havers, later
Attorney General and Lord Chancellor. By the mid 1990s 5 KBW was outgrown and
chambers moved to its present home at 18 Red Lion Court. The present Heads of
Chambers are Antony Shaw QC and Gillian Jones QC.

3. Members of chambers have appeared in many of the leading cases over the last sixty
years. Five members have chaired the Criminal Bar Association. Others have gone on
to become Crown Court Judges, High Court Judges and the Chief Coroner of England
& Wales and Director of Public Prosecutions (DPP). Numbers have increased from
twenty-five in the early 1980s to over a hundred now and 16 Crown Court Recorders.
Chambers has always defended and prosecuted in the criminal courts and is
constantly developing and expanding areas of practice. It is a highly sought-after
Chambers for barristers to join but is regarded by everyone as a remarkably friendly
and relaxed place.

4. Many solicitors have had long associations with Chambers over decades and there is
a wide choice of advocate from all kinds of different backgrounds and age groups so
that you, together with your solicitor, can be sure of getting the right person for your
case.
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COMPLAINTS PROCEDURE
For Clients



5. Complaints about these Chambers are, in fact, very rare indeed, but it is important that
you understand that you are fully entitled to make a complaint to Chambers itself about 
any aspect of our service offered by staff, barristers, probationary tenants or pupils that 
has left you dissatisfied and to the Bar Standards Board if you believe any member of 
chambers has been guilty of professional misconduct. If you are represented by a 
solicitor, then you can talk your issue over with him or her and the matter can be often 
be resolved by the solicitor dealing with the matter on your behalf. However, if that 
does not resolve the matter or if you do not want to use your solicitor for any reason, 
then you are free to complain to us directly.

If you have access to the internet, you can do that by going to our website at:
www.redlionchambers.co.uk and accessing the section that is titled contact us /
complaints which gives full details. Alternatively, you can write to: The Complaints 
Officer, Red Lion Chambers, 18 Red Lion Court, London EC4A 3EB and we will send 
you details of how to complain and our form and explain the procedure to you. Your 
right to review our decision will also be explained. Alternatively, you can call us on 020 
7520 6000 and ask to speak to the Complaints Officer over the phone. If you have 
particular needs, we will adapt the procedure to suit them, including allowing you to 
authorize a friend or relative to make the complaint on your behalf.
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CLIENT ACKNOWLEDGMENT FORM 

THE INFORMATION FORM ABOUT RED LION CHAMBERS 

I,     , received the Information 

Form about Red Lion Chambers from     on     

at     and I am aware that 

amongst the facts about Chambers it also includes information on how to  

complain about any aspect of the service I have received from my barrister or any 

member of Chambers’ staff as well as a probationary tenant or pupil. 

Signed Dated 
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