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CHAMBERS NEWSLETTER No. 12 July 
2019 

 

Confidentiality:  You are gently reminded that the contents of these Newsletters which are 
not in the public domain should be regarded as confidential.  

 

Awards 

We are pleased to announce that RLC was highly commended in the Specialist Chambers of the 
Year category in The Lawyer Awards 2019 on 25 June.  The winner was Monckton Chambers, and 
of the 5 other finalists, Crown Office Chambers were commended.   No other criminal sets! 

Members News 

A reminder that Serena Gates is joining us on 1 July.  Please make her welcome.  

Committees 

Nina Tavakoli has joined the BDMC.  J10 has disbanded to be replaced by J5, chaired by Nick Hall. 
Juniors between 5 and 10 years call remain represented by Genevieve on the GMC. 

Clerks News  

Nick Parkinson is away from 24 June – 4 August. 

18 RLC Pigeon Holes 

The pigeon holes in the clerks’ room have been abandoned. New nests in the form of blue lockable 
post boxes are in the current photocopier room in the basement. Please collect your key (oddly 
enough from the box with your name on it!) 

Use of Data, GDPR and Complaints 

In the new GDPR landscape, complainants are much more aware of their rights.  In some cases 
they have weaponised them.   

Please do not provide free ammunition by referring to complaints, complainants or potential 
complainants as awful, stupid, plainly guilty, crazy, dishonest or the like. Making such comments 
might be wholly understandable or wholly justified, but it is also wholly counterproductive.   

Written emails and complaint reports may be disclosable under GDPR.  Moreover, under the 
Complaints Process, a complainant has the right to ask the Legal Ombudsman to review Chambers 
determinations. The Legal Ombudsman is entitled to and normally does call for the whole file. 

In other words, keep all written reports, responses and emails balanced, factual, clear and logical. 
What you say in the privacy of your own rooms . . ! 
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Holi Week Lions 
Hannah Willcocks and Tim Keily have kindly agreed to look at Chambers recycling, 
single use plastic etc with a view to producing something which Chambers can adopt, 
and simple practical measures which members can adopt at home.  

In keeping with our conservationist approach to lions, we understand that MNQC’s 
Equality and Diversity Committee are keen to adopt a rainbow lion as the EDC motif.  
Joel (our website IT guru) is not wholly persuaded as he thinks it is a psychedelic lion. 

 

Attendance Notes and Contacting Solicitors. 

We attach as a separate document a draft Protocol on Attendance Notes and Contacting Solicitors.  
We think it represents best practice for the reasons set out in it.  We propose to lay it before the 
next GMC so that it can be formally adopted. In the interim we hope that everyone will see the 
force and logic behind it and will adopt it voluntarily as best practice.  

Occasional Newsletters 

We propose to issue the occasional Chambers Newsletter devoted to specific topics, such as IT 
security issues, or PR and Marketing.  

IT Security video 
 . . . . meanwhile for your delectation we have secured access for all members to an InstantOnIt 
30-minute video on IT security issues: https://youtu.be/TMIA7G09RDw (Rating: U. Easy viewing). 

Gentle Nags  

GDPR and MTD. (If you do not know what those acronyms stand for, you have got real problems!) 

Forthcoming Events & Dates for you and your Diary 

Mon 8 July  6pm – 1am   Chambers Summer Party – Madison, One New Change,  

 

Tues 16 July 6:30 – 7:30m  Lecture Series – Prof Ormerod QC annual update cancelled.  

(Apologies from the Prof to be re-scheduled for early 2020). 
Developments in fraud DWQC & John Binns (Burton 
Copeland) will replace it.  

 

Tony Shaw QC and Gillian Jones QC. 

  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FTMIA7G09RDw&data=02%7C01%7Cgwladys%40instantonit.com%7Ce0f3abc2922840cbd7a108d6fbb6a689%7Cfe5c70ea30074d4fa89f028a9690b5b9%7C0%7C0%7C636973159233470867&sdata=H7umm4LDBc%2Fv4vDql4uQ4qcUvp5iBjXryUYdYozHi4k%3D&reserved=0


3 

DRAFT PROTOCOL ON ATTENDANCE NOTES AND CONTACTING SOLICITORS 

 
 
 

1. There are good and bad solicitors and good and bad barristers. We pride ourselves in 
striving to be good barristers with high professional standards.  That requires our default 
position to be (i) to do what we can to assist solicitors and (ii) to assume that they, like us 
aspire to similar standards. 
 

2. The following standards are adopted as the best practice required by solicitors. 

Discussing Instructions 

3. You must never abandon your objectivity or independence or determination to act in the 
best interest of your lay client. However, unless a solicitor’s representative is present, in 
all criminal cases (Magistrates and Crown Court) your instructing solicitor should be 
consulted in the following circumstances: 

a. Changes in plea; 
b. Whether the client gives evidence; 
c. Whether to serve an addendum Case Statement; 
d. Whether to apply for an adjournment on the day of trial; 
e. Abandoning any application; 
f. Abandoning an appeal to the Crown Court; 
g. Any similar major change in instructions, e.g. conceding a major confiscation issue. 

 
4. Of course, such consultations can be counsels of perfection. Contacting solicitors may not 

always be possible given time constraints or pressure from a court.  If it proves to be 
impossible: 

a. Speak to someone else at the firm and inform them of the position, failing which 
send an email; 

b. Get a written endorsement from the client; 
c. After the event, send a full attendance note to the solicitor setting out the events, 

as well as the details of your contact with the firm, or reasons why there was no 
such contact.  

Reasons: 

5. The reasons for such consultation are various. Some are obvious to you: others perhaps 
less so.  The following have been put forward by solicitors: read them. 

 

Simple courtesy 

• Avoiding solicitor embarrassment:  clients often call solicitors after a hearing for 
an explanation of what happened, or ask what happens next, or sometimes to 
complain. That places a solicitor who does not know what happened or has not 
been part of the decision-making process in an extremely embarrassing position. 

 
• Risk management and wasted time.  A solicitor’s relationship with the lay client is 

different to the advocate’s relationship. The solicitor may know things about the 
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client of which the advocate is unaware e.g. whether the client is litigious, has a 
history of complaining, or has transferred from another firm of solicitors, and the 
reasons for that transfer.  Such matters will not necessarily find their way into a 
proof of evidence but may be material as to whether there is a risk that a client 
may complain e.g. after a change of plea, or relevant to whether the client is 
making proper decisions. 

 
As we all know, complaints, however unjustified, must be dealt with, and that takes 
hours and sometimes even days to sort out.   
 

• Protection of the advocate.  We are told by solicitors that one of the most common 
complaints they receive about counsel, whether true or not, is that 'the person who 
attended court made me plead guilty when I was innocent.'   Prior discussion 
protects the advocate. 

 
• Relations with the solicitor. Solicitors can spend 2- 3 months representing a client 

who consistently maintains not guilty instructions and regularly attends their office 
to prepare for trial. Then, on the day of trial, having met counsel it is disconcerting 
to discover after the event that the client has changed his/her plea. Even when 
client nerves and cold feet are taken into account, solicitors who have invested a 
lot of time and care with the client and given robust advice in writing can 
understandably be sceptical. 

 
• Solicitor obligations in privately funded cases: 

(I)  the lay client should sign an endorsement acknowledging that a guilty plea 
means the loss of any right to claim legal fees back under a defence costs order; 

(ii) an adjournment will cost the client any more money. Under the solicitors 
rules it the client must be told of the cost and expense implications of decisions 
before they are made.  

• Legal Aid cases.  The Legal Aid Agency (LAA) keeps statistics against solicitors about 
the number of cracked trials the firm has had in any 12 month period. The LAA 
adopt the cynical view that solicitors hold off pleading guilty just to make more 
money, even in Magistrates' Court cases. Consequently, firms need to provide a 
paper trail showing that every cracked trial is a proper decision made by the client: 
they must document the reasons for last minute changes in instructions.  

 
Attendance Notes 

6. In addition, unless you are attended by a representative of instructing solicitors, you 
should always email an attendance note. If you speak to someone at the firm, make a note 
of what you said, to whom you spoke, and the date and time of the conversation. 

 


